C.V.

George Stylianou
Agias Irinis 12,

8574 Kissonerga
Paphos

Cyprus

Mobile tel: 99 845 000
E-mail: g-styl@cytanet.com.cy

Personal Data Date of Birth: 29 April 1968
Place of Birth: Paphos, Cyprus
Citizenship: Cyprus
Marital Status: Married with 2 Children

Education

Jan 2017 - July 2018 Master of Business Administration (MBA) in Marketing
Cardiff Metropolitan University

Nov 2015 - Jun 2016 Offshore Sailing Skipper (Certificate)
American Sailing Association (ASA)

Oct 1991 —Jun 1993 Hotel & Tourism Management (Swiss Diploma)
Swiss School of Tourism & Hotel Management (SSTH)
Switzerland

Jan 1993- Jun 1993 Human Resources Management (with Distinction)
Swiss School of Tourism & Hotel Mngt (AHMA Certified Course)
Switzerland

Jan1993 —Jun 1993 Food & Beverage Management
Swiss School of Tourism & Hotel Mngt (AHMA Certified Course)
Switzerland

Jan 1992 —Jun 1992 Managerial Accounting (with Distinction)
Swiss School of Tourism & Hotel Mngt (AHMA Certified Course)
Switzerland

Oct 1989 —June 1991 Hotel Management (Associate Degree) Intercollege, Cyprus
Hotel Management (Diploma) City College of Mngt TCC (LONDON)

Certified Courses by AHMA (Educational Institute of the American Hotel & Motel Association (AHMA)
e Hotel Facilities Management (with Distinction)

e Front Office Operations Management

e Food & Beverage Service Management

e Marketing Management

e Housekeeping Management

e Tourism & the Hospitality Industry
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Other Professional Seminars & Courses attended

e Think Integrity SGS 7/8/2018

e Data Safe SGS 7/8/2018

e Hotel Risk Operations SGS 8/3/2018 6 hrs

e The new standard of Quality Management System ISO 9001:2015 CYS 11/16 7 hours

e Professional Qualifications Verifier - Human Resource Development Authority (Hrda)
2/2015 3 days

e Train the Trainers - Human Resource Development Authority (Hrda) 7/14 30 hours

e Effective Administration of a Community Board - (7 days) Academy of Public Admin. 12/12

e First Aids - St. John Ambulance (3/13) 24 hours

e First Aids - St. John Ambulance (2/09) 24 hours

e Written Risk Assessments for Hotels - M.T.Q. 5/08 16 hrs

e Introductionto H & S in Hotels - M.T.Q. . 8 hrs 5/08

e Protective Measures in case of Chemical war - Civil Defense (4/08) 8 hrs

e Protective Measures in case of Biological war - Civil Defense (4/08) 8 hrs

e Fires in Buildings and how to deal with them - Fire Brigade & Civil Defense (2/08) 8 hrs

e Certification according to HACCP : I1SO 22000 - CYS (11/07) 8 hrs

e PHTLS- First Aids (Pre-hospital Trauma Life Support) - Civil Defense 7/07) 14 hours

e Protective Measures in case of Earthquakes - Civil Defense 5/07)8 hrs

e Audits of H&S according to OSHAS 18001 - TUV CYPRUS (2/07) 16 hrs
e First Aids -St. John Ambulance (2/06) 24 hours
e Managing Safely - IOSHU.K. - SETA TRAINING (11/04) 32 hours

e Pre-earthquake and After-earthquake Buildings Check - Aristotelio University (11/05) 8 hours
e H&S Officers Training - Cyprus Productivity Centre (KE.MA.) (2/07) 48 hours

e |OSH Managing Safely (Risk Assessments) -  CMS (11/04) 32 hours
e Safe use of Rescue Equipment -  Civil Defense (2/06) 14 hours
e Children Playground H & S Audits - (2/07) CYS 8 hours

e Writing Reports and Studies - (7/05) A.K. HERMES 8 hours
e Train the Trainers : The Skillful Trainer - (12/03) — Human Resources Dev. Authority 35 hours

e Good Hygiene Practice for Hotels - (7/03) 8 hours
¢ Introduction to ISO 9001:2000 Quality Management System - (9/03) 8 hours
¢ Introduction to HACCP Food Safety System - (9/03) 8 hours

e Development of ISO 9001:2000 Quality Management Systems - (9/2003) 16 hours
¢ Development of Food Safety Systems HACCP - (9/03) 16 hr

¢ Internal Quality Audits for ISO 9001:2000 - (11/01) 24 hours

¢ Internal Quality Audits for HACCP - (12/03) 24 hours

¢ Internal Quality Audits for ISO 9000 - (4/01) 24 hours

e Trainthe Trainers -  (7/2000) 24 hours

¢ Managing Human Resources - (9/2000) 24 hours

e Total Guest Service Management - (11/2000) 8 hours
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Experience

Feb 2016 —Today SGS S.A.  (Multinational Certifications & Inspections Firm)
e Health & Safety Lead Auditor for Hotels on behalf of TUI, Thomas
Cook, Jet2 Holidays and other Tour Operators

Jan 2006 —Today =~ M.T.Q. BUSINESS CONSULTANTS

e Business & Management Consultant

Jan 2005 —Jan 2006  ANAPLASIS BUSINESS CONSULTANTS
e Associate Hotel Management Consultant

Dec 1997 — Dec 2004 KISSOS HOTEL, PAPHOS, CYPRUS
e Hotel Operation Manager / Quality Manager

Dec 1993—-Nov 1997 ATLANTICA HOTELS, LIMASSOL, CYPRUS
e Food & Beverage Manager

Jun 1993 — Dec 1993 GLAERNISCHHOF HOTEL, ZURICH, SWITZERLAND
e Junior Manager / Duty Manager

Jun 1992 - Dec 1992 GLAERNISCHHOF HOTEL, ZURICH, SWITZERLAND

e Management Trainee in the F & B Department

Other Relevant Information

« Approved and Certified Professional Trainer (EEK) by the Human Resource Authority of
Cyprus

« Approved Examiner of Professional Qualifications for the Tourist Industry, by the Human
Resource Development Authority of Cyprus

« Approved Validator of Examination Centers for the Professional Qualifications, by the
Human Resource Development Authority of Cyprus

« Approved H&S Officer by the (KE.PA.) Productivity Centre of Cyprus

« Trainer of the Civil Defense Rescue Teams

Member in Organizations

« President of the Kissonerga Community Council (2012 — today)

« Member of the Board of Directors of the Paphos Sewerage Board (2012 — today)
« President of the Kissonerga School Board

« President of the ‘Akamas Marine Park Movement’
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Computer Programs Knowledge

EXCEL, WORD, POWER POINT, COREL DRAW, ETC

Languages Greek - Native language
English - Excellent knowledge
German - Very good knowledge

Personal Interests

e Sailing,

e Cycling,

e Scuba-Diving
e Snorkelling

Last update: 03/01/2020
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